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Excellence Week salutes EMU students, staff, faculty 
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By Linda Rider
recipients of the Dean's Award for Research Excel­
lence, describing professional and scholarly activities, 
and a presentation of poetry by the recipient of the 
Collegium Literary Creativity Award. 
about their contributions." 
Get ready for a week of celebration. The upcoming 
EMU Salute to Excellence Week, March 23-27, is 
filled with events to honor, commemorate and praise 
faculty, staff and students. 
The Graduate School's Salute to Graduate Excel­
lence will kick off the week of celebration when 
graduate students will be recognized for their out­
standing efforts. The event will take place in McKenny 
Union at 5 p.m., followed by a 6 p.m. reception. The 
annual recognition is taking a turn this year, according 
to Patrick Melia, Graduate School associate dean. 
Students will be recognized for their excellence 
and community service Tuesday, March 24, through 
the Division of University Marketing and Student 
Affairs Gold Medallion Awards Program. The Salute 
to Student Excellence and Community Service is 4:30-
6:30 p.m., in the McKenny Union Ballroom. 
Academic Affairs will host the 22nd Annual Dis­
tinguished Faculty A wards ceremony at the Salute to 
Faculty Excellence Wednesday, March 25, 3-5 p.m., 
at Hoyt Conference Center. Provost Ronald Collins 
has been presenting these awards since 1983 and will 
again preside at this year's event. 
Collins says that during his tenure he has been able 
to watch the incredible growth and development of the 
institution through the achievements of its faculty. 
''This is a transition year. In addition to our usual 
recognition program, we have added presentations by 
four students," said Melia. "Eventually, we want to 
transform this into an annual research symposium of 
graduate scholarly and creative activities, somewhat 
like the Undergraduate Symposium." This year's pre­
sentations will be made by the current and two past 
"We've expanded our awards in a couple of ways," 
said Glenna Frank Miller, director of McKenny Union 
and Campus Life. "We used to be part of a corporate­
sponsored event called the GM Spirit A wards, which 
honored student volunteers. When GM stopped that 
program, we decided to launch something bigger and 
better at the Gold Medallion A wards Program to 
recognize both our student leaders and volunteers. We 
also expanded the categories and now we can honor 
our students even more and let them know how we feel 
''This is an occasion that I look forward to as a way 
of projecting the very best we do academically," said 
Collins. ''To me there's nothing more satisfying than 
recognizing outstanding achievement-the cream of 
the crop. When you are recognized among your peers, 
it's the greatest recognition that can happen." 
There are four events slated for Thursday, March 
26. At 8: 15 a.m., the Division of Marketing and
Please see SALUTE, PAGE 4 
Miller, Dill 
make Campus 
Life, McKenny 
merger work 
By Linda Rider
If a building could retire, McKenny 
Union would be chronically chal­
lenged enough to do so. 
Retirement, however, is not in the 
works for the campus cornerstone. 
Instead, McKenny is in the process of 
yet another rebirth-this time under 
the leadership of Director Glenna 
Frank Miller and Associate Director 
Greg Dill. 
It's been 68 years since the 
groundbreaking took place for a stu­
dent social center and home for an 
alumni association in 1930. Today, 
McKenny not only serves as a stu­
dent center, but also as a meeting 
facility for faculty and staff, as a 
community gathering place and as a 
conference center for various local 
and national seminars. With the soon­
to-be addition of student government 
and organization offices in the lower 
level and with the recent administra­
tive merger of McKenny Union and 
Campus Life, it is clear, McKenny 
Union is the hub of happenings at 
Eastern Michigan. 
With change in mind, an eye on 
getting optimal results and a desire 
get to know everyone, Miller has met 
with each staff member since she 
came on board inhernew role. "We're 
looking at people's interests and tal­
ents to best suit their needs and ours. 
It's been very confirming. We have a 
wealth of experience in our staff mem­
bers," she said. 
Miller's own 23-year career at 
EMU started as a building adminis­
trator at Wise Hall. She "moved up 
through central administration" as 
A NEW UNION 
assistant director and associate director 
of housing and, in 1983, was appointed 
director of Campus Life programs. 
"Campus Life was a much different 
office then," recalled Miller. "We were 
a pretty impoverished operation, located 
in the basement of Goodison Hall with a 
couple of staff members." 
Today, as a result of extensive lobby­
ing, negotiating, plain hard work and a 
new funding structure, the Campus Life 
Programs Office of the McKenny Union 
offers a variety of ways for students to 
maximize their experiences outside the 
classroom. Student organizations, stu­
dent leadership conferences, annual pro­
grams to recognize underrepresented 
groups on campus, the EMU Perform­
ing Arts series, the Spectrum Lecture 
Series, orientation programs, and the 
Center for Community Service, all en­
hance students' learning experience at 
EMU. 
The same year Miller took over the 
helm of Campus Life, Greg Dill was 
entering EMU as a freshman. During his 
first semester, he became an residence 
advisor, which, he says gave him an 
overall exposure to the campus commu­
nity. "After my first year here, I decided 
this would be a good place to put down 
roots," said Dill. While working on his 
BBA in management, Dill served as 
general foreman of University Facilities 
and later served as manager, overseeing 
the daily operations of all plant depart­
ments. "What really attracted me to the 
McKenny Union and Campus Life posi­
tion is the management of the day to day 
operations. We estimate that we see 
about 7 ,500 people per day through 
McKenny Union," he said. "Every day 
presents new challenges." 
With the merger, come many chal­
lenges for Miller and Dill. 
Please see UNION, PAGE 2 
. .
AT THE 
CENTER 
OFIT 
ALL: 
Glenna 
Frank 
Miller 
and Greg 
Dill at 
Mc Kenny 
Union. 
MCKENNY UNION 
1921 
Members of Alumni Association 
discuss the need for a building to 
house records and hold promo­
tional activities. 
1930 
Ground-breaking ceremony held. 
1931 
Cornerstone laid in January; for­
mal dedication held in October. 
1963 
State Board of Education approves 
$2 million renovation, expanding 
the building to the east. 
1987 
Project Synchrony, a renovation 
project designed to revitalize 
McKenny Union, approved by 
EMU'S Board of Regents. 
1992 
The $7 .8 million renovation project 
complete. The new McKenny Union 
opens. 
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By Monica Wroblewski 
Public relations can be an exciting 
yet challenging field for students and 
professionals. It is that excitement and 
challenge that attracted Dr. Melissa 
Motschall to Eastern Michigan Univer­
sity. 
Motschall came to EMU in 1995, 
with a goal of establishing a Public 
Relations Student Society of America 
(PRSSA) chapter on campus. Her dream 
finally came true last April when EMU 
was granted a student chapter by the 
Public Relations Society of America 
(PRSA). PRSA is a national public 
relations organization. 
''This gives EMU's public relations 
program credibility," said Motschall, 
assistant professor of English language 
and literature. ''The PRSSA chapter pro­
vides students with tremendous re­
sources and an opportunity for profes­
sional development." 
The mission of EMU' s student chap­
ter is to enhance students' knowledge of 
public relations, provide access to pro­
fessional development opportunities and 
help develop highly-qualified, well-pre­
pared future professionals. 
Establishing the PRSSA chapter was 
not an easy task, says Motschall. The 
application required more than l 00 pages 
of documentation which, among other 
things, included letters of support and 
course syllabuses. 
'We had to make sure that our cur­
riculum conformed to the national stan­
dards of PRSA. We had to have five 
courses that focused specifically on pub-
FOCUS EMU 
BUILDING RELATIONS: Melissa Motschall, left, and Lolita Hendrix, 
both of the English language and literature department, are two 
reasons for the success of EMU's PRSSA chapter. 
lie relations with one focused on public 
relations research. This is the one course 
welacked," saidMotschall. "However, 
there was a research course taught in the 
communications department that met 
the requirements. So, I packaged the 
courses and submitted the application." 
To keep the curriculum competitive, 
Motschall, along with Lolita Hendrix, 
assistant professor of English language 
and literature, formed the Interdiscipli­
nary Program in Public Relations Advi­
sory Board. 
''The membership of the advisory 
board represents all aspects of public 
relations. We have members who work 
in the corporate, agency and non-profit 
sectors. We also have members from 
administration such as Laurence Smith, 
vice president university marketing and 
student affairs, and Rita Abent, execu­
tive director of university marketing and 
communications," said Motschall. 
The Board's main tasks are to act as 
advisors to the professors on issues re­
lating to the interdisciplinary program 
and profession and to enhance EMU's 
PRSSA chapter by serving as speakers 
and consultants. 
Last semester, lhe chapter developed 
bylaws and selected a chapter name. 
The chapter was named after Eleanor 
Wright, associate professor emeritus of 
English language and literature. Wright, 
who retired in 1993, developed the 
University's journalism and public rela­
tions majors and a thriving internship 
program to support the curriculum. 
"We named the chapter after Ellie 
Wright because she established the pub­
lic relations program at Eastern and we 
thought it was fitting to name it after 
her," said Jeanne Cady, student presi­
dent of PRSSA. 
Currently, there are more than 20 
PRSSA members. This semester the 
chapter will host guest speakers, a case 
study seminar and a statewide confer­
ence focused on the public relations 
profession. 
"PRSSA bridges academics to the 
professional world. There is no better 
way to do that than through the PRSSA," 
said Cady. "It is a great opportunity to 
network and hone skills that you learn in 
a classroom setting." 
Like other new organizations, the 
PRSSA does face some challenges. 
"The challenges include membership 
and fund development and a greater 
presence on campus. All new organiza­
tions face these same struggles and ours 
is no exception. However, with contin­
ued strong leadership, the EMU PRSSA 
can be a driving force in the professional 
development of our students," said 
Motschall. 
First ever EMU girls, women conference exceeds expectations 
It started as a challenge. 
Sandy Nprton, associate professor of English, asked 
her students in a feminist thought class a year ago to 
figure out how to "actualize" their discussion on the 
empowerment of girls and women. 
What was born of good teaching, and some very 
focused learning, was EMU's first Girls and Women 
in Conversation Conference, March 5-7. Participants 
and founders agreed it was an impressive and success­
ful first effort. 
''This conference wanted to happen," Norton said. 
"Personally, it's hard to take any credit for this effort. 
I think we all were channels for a spirit." 
Five hundred guests registered, assisted by 40 on­
site volunteers. Highlights included 1,000 at the Carol 
Gilligan Spectrum Lecture March 5; 300 at the March 
6 luncheon; and 270 at the March 7 dialogue. 
Hundreds also attended the keynote opening by 
Eastern Michigan Regent Rosalind E. Griffin, director 
of Sinai Hospital's Hearing Professional Services in 
Detroit, who embraced the philosophy of being a 
"Phenomenal Woman." In a moving address, Regent 
Griffin encouraged women to be "steadfast" in their 
lives and beliefs. "Gender is a political issue," she 
said. "While I know that the wheels of the gods grind 
"Overall, the conference was the most culturally diverse, well-attended, 
emotionally and intellectually gratifying campus event that I have ever 
attended or organized," 
slowly, as women we must carry that banner high." 
The event was sponsored by EMU's Women's 
Studies Program. Kate Mehuron, director of women's 
studies, said "attendance met all of our highest hopes. 
"Overall, the conference was the most culturally 
diverse, well-attended, emotionally and intellectually 
gratifying campus event that I have ever attended or 
organized," she said. "All present were deeply moved 
by the impact which this conference had, especially on 
the high school participants. I would like to extend a 
special thanks to all who helped create a warm and 
hospitable environment." 
The Rev. Diane C. Smalley, a graduate student in 
women's studies, served as conference coordinator. 
"It exceeded my expectations but I didn't expect all 
the tears," Smalley said. "There were women who said 
Kate Mehuron, 
director of women's studies 
their lives were transformed by the conference." 
Participant Dr. Margaret Betts, a member of the 
Detroit Board of Education, felt the conference em­
powered both women and girls. "We as women need 
to have a vehicle to express our differences and realize 
how much alike we are," she said. "It was so inspiring. 
We started out to give girls a voice but ended up feeling 
glad that we are women. The conference provided 
power, love and spirit." 
Smalley said she is looking forward to next year's 
event. "I hope the diversity increases. I'd like the 
conference to reach out to all women," she said. "We 
need to make an effort to include Latinas, Asian and 
Arab women. If women see a person in leadership who 
looks like them, they will not be timid about voicing 
their feelings and making their voices heard." 
UNION, from page 1 
''There are enormous demands on this 
building. It gets a tremendous amount of 
usage by our faculty, staff, student groups 
and our community. All those uses some­
times form a beautiful convergence­
sometimes not," said Miller. 
In order to meet the demands, Miller's 
staff is instituting new procedures and 
upgrading meeting rooms by adding 
details like permanent coat racks and 
dry erase boards. "We've changed our 
reservation system; we're putting a 
workshop together for McKenny users; 
and we've standardized meeting rooms," 
said Miller. "We also have wonderful 
vendors in this building and we want 
their businesses blooming." 
"We've changed our 
reservation system, 
we're putting a workshop 
together for McKenny 
users and we've 
standardized meeting 
rooms" , 
and organization offices is expected to 
bring in more people and at different 
hours, according to Vick. "We're going 
to make every effort to maximize the use 
of this great building by making addi­
tional hours happen at McKenny," he 
said. "It may not occur in 1998-99, but 
we expect it will happen." 
New dreams are already in the works 
for McKenny Union. And expansion is 
inevitable, according to Vick. "It's won­
derful. We're at capacity," he said. 
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FOCUS EMii is published weekly 
from September to April and biweekly 
fromMay to August for E astem Michi­
gan University faculty and staff. Please 
send all submissions to: Editor. Focus 
EMU, Officeof Public lnfonnation, 18 
Welch Hall. Please direct questions to 
487-4400. 
"It's important to have a very active, 
vibrant gathering place for students, pro­
grams and meeting spaces," said Jim 
Vick, assistant vice president of Univer-
Glenna Frank Miller 
director, 
Campus Life and 
McKenny Union 
sity Marketing and Student Affairs. 
"Glenna and Greg are a wonderful team. 
They bring in a complementary combi­
nation of skills. And they're both posi­
tive, upbeat, very hard working, and 
have a great concern for quality." 
The addition of student government 
Miller wants to reactivate the 
McKenny Advisory Board that can help 
determine the best uses of McKenny 
and to have the Campus Life Council, 
faculty, staff and community members 
meet a couple times each year to review 
the usage of the facility. "McKenny is 
an unfinished product, but we're mov­
ing forward. Our goal is to be as cus­
tomer oriented as possible and to meet 
the diverse needs of users." 
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FOCUS 
EXTEN DED PROGRAMS 
March "17, "1998 
A letter from 
Provost Col l i ns 
To the University Community, 
Welcome to a special insert highlighting the seven 
components of the Division of Academic Affairs that fall 
under the administrative unit of Extended Programs - the Centers for 
Corporate Training, Community College Relations, Continuing Education, the 
Institute for Diversity in Business Services, the Institute for the Study of 
Children, Families and Communities, the National Institute for Consumer 
Education and the World College. 
Under the leadership of Dr. Donald Loppnow, associate vice president for 
extended programs, this unit allows the Division of Academic Affairs to more 
effectively implement The Learning Edge through innovative external aca­
demic programs. 
Since its establishment in the fall of 1996, Extended Programs has enjoyed 
many successes, including: 
• providing training to thousands of people through the Centers for Corporate 
Training; 
• improving collaboration and increasing articulation agreements, particularly 
with WCC, through the Community College Relations Liaison; 
• implementing (with the College of Business) a compressed on-site MBA 
program for Masco Corp. employees through Continuing Education; 
• establishing partnerships and collaborative arrangements with businesses 
owned by minorities and women, primariiy in Detroit, through the Institute for 
Diversity in Business Services; 
• exploring current issues and applying scholarly research to enrich our lives 
and solve everyday problems through-the Institute for the Study of Children, 
Families and Communities; 
• establishing an endowment fund for the National Institute for Consumer 
Education; and 
• creating two double master's degree programs in cooperation with the Export 
Academy of Baden-Wiirttemberg, Germany, and the Advanced School of 
Business Administration and Marketing in Madrid, Spain through the World 
College. 
We welcome your thoughts and ideas regarding Extended Programs. And 
with future special inserts planned on Continuing Education, the Graduate 
School, and the new Bruce T. Halle Library, I will continue to keep the 
University community updated on the many successes achieved by the Divi­
sion of Academic Affairs. 
Sincerely, 
?��,;.� 
Ronald W. Collins 
Provost and Vice President for Academic Affairs 
A special supplement of EASTERN M1CH1GAN UNIVERSITY 
Extending the Learn ing 
Edge of Eastern M ich igan 
Extended Programs offers quality 
learning experiences in various for­
mats, locations and environments. 
Extended Programs addresses the wants 
and needs of individuals, families, or­
ganizations and communities by pro­
viding: 
• credit courses and programs at 
Loppnow 
convenient times in 
convenient settings; 
• non-credit 
training and consul­
tation; 
• continuing 
and lifelong educa­
tion; 
• applied re­
search and techni­
cal assistanc; 
interna­
tional programs, exchanges and col­
laboration; 
• multicultural perspectives and 
competencies; and 
• smooth transitions among higher 
education institutions. 
This occurs in a variety of ways 
such as programs offered on weekends 
and off-campus; credit programs and 
non-credit training customized for or­
ganizations; unique academic programs 
offered through EMU-Traverse City; 
digital multi-media instructional meth­
odologies; on-line Internet courses; in­
ternational study programs, including 
European and Asian cultural history 
EXTENDED PROGRAMS 
• Centers for Corporate Training 
Walter DiMantova, Director 
• Community College Relations • 
Sherry Sayles, Director 
• Continuing Education • 
Dennis Beagan, Interim Dean 
• Institute for Diversity 
in Business Services • 
Raouf Hanna, Director 
• Institute for the Study of 
Children, Families 
and Communities • 
Patricia Ryan, Director 
• National Institute for 
Consumer Education • 
Rosella Bannister, Director 
• World College • 
Ray Schaub, Director 
tours; the international cooperative edu­
cation program; providing technical as­
sistance and consultation to businesses, 
public and government organizations; 
and implementing program evaluation, 
and applied research projects. 
''The successes of these innovative, 
non-traditional programs are due to .the 
outstanding faculty and staff who dedi­
cate their talents to excellence in learn­
ing and research," said Dr. Donald 
Loppnow, associate vice president for 
Extended Programs. 
• Approximately $7 million in grants and contracts. 
• More than 38,000 student credit hours involving more than 
1 2,000 students. 
• Non-Credit training to more than 1 7  ,000 people from more 
than 650 companies and public organizations. 
• The World College and Academic Programs Abroad offer 
international study and co-op placements involving approxi­
mately 260 students. 
Sayles helps bui ld l inks between Eastern , community col leges 
As community colleges continue to serve as a 
gateway to higher education for many students in the 
state of Michigan, a greater need has arisen to help 
streamline a student's transition from a community 
college to a four-year institution. 
As Eastern Michigan University's director of com­
munity college relations, Sherry 
Sayles helps ease that transition 
by helping to establish articula­
tion between EMU and commu­
nity colleges. As a result, students 
transferring to Eastern now and in 
the future get The Learning Edge 
with the least amount of duplica­
tion and difficulty. 
"Collaboration between com-
Sayles munity colleges and four-year in-
stitutions based on degree integ­
rity, equality, and program articulation agreements 
helps enhance educational opportunities for citizens, 
curtails unnecessary duplication of programs and ser­
vices, improves relations between the various seg­
ments of higher education, and preserves the plurality 
and diversity of colleges and universities," Sayles 
said. 
CUTTING EDGE: Washtenaw Community Col­
lege President Gunder Myran and President 
William Shelton celebrate the opening of the 
EMU Transfer Office at wee in 1996. 
"A major principle is to protect the integrity of the 
associate degree and to ensure that the community 
college transfer student receives equitable treatment to 
the native junior student, which could include consid­
eration for campus housing, financial assistance, and 
/or academic honors. The overall goal is to develop a 
transfer process for community college students with 
a minimum loss of time and academic credit." 
According to Sayles, the purpose of a comprehen­
sive agreement between EMU and the community 
colleges is to create a seamless collaboration of joint 
programs that improve services to students, the com­
munities the institutions serve, and the state of Michi­
gan. 
The specific objectives of the collaboration agree­
ment are to enhance the process by which students 
transfer between the two institutions; achieve increased 
effectiveness by reducing duplication of programs and 
services; and undertake shared leadership initiatives to 
better serve the economic and other community devel­
opment needs of the region and the state. 
Sayles also helps coordinate program articulation 
agreements which specify how transfer courses are 
treated in a particular major. "Extending the student's 
career goals beyond the associate degree to the 
bachelor's degree by offering a concrete articulated 
path of study motivates the student," Sayles said. 
Please see COMMUNITY, PAGE 4 
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I nstitute for chi ldren , fami l ies appl ies research to help community 
While crimes such as burglary and 
the use of illicit drugs are usually viewed 
primarily as police concerns, they are 
also community problems that require 
community solutions. Effective prob­
lem solving requires the involvement of 
many types of community organizations. 
Bringing together representatives from 
these organizations and coordinating 
their activities can be a tremendous chal­
lenge. 
The Institute for 
the Study of Children, 
Families and Com­
munities helped es­
tablish, and is provid­
ing technical assis­
tance to, three Prob­
lem Solving Partner­
ship projects. Fund� 
partnered with another community pub­
lic or private non-profit organization 
that is concerned about the problem. 
Partner organizations include Minority 
Program Services, Inc. in Albion; the 
Taylor Department of Golf, Parks and 
Recreation in Taylor; and Eastern's Di­
vision of University Relations in  
Ypsilanti. A problem solving task force 
in each community including the police, 
partnership organization, and represen­
tatives from other community organiza­
tions, and citizens form the targeted 
neighborhoods are using a four-step 
problem solving approach. 
extended learning mission. Each task 
force is a learning community being 
guided by Institute staff and graduate 
students through a problem solving pro­
cess starting with scanning or defining 
the problem, moving to detailed analy­
sis of the problem, then developing re­
sponses to the problems, and finally 
measuring the degree of success in re­
ducing the problem. At each step the 
University plays a vital role in gathering 
information, collecting data, organizing 
and analyzing it, providing the task forces 
with methods for formulating responses, 
and conducting evaluation of results. 
Other foci of the Applied Research 
Unit include Child Welfare managed 
Care and Program Evaluation. The In­
stitute also houses the National Foster 
Care Resource Center. All of the projects 
and programs undertaken by the insti­
tute share a commitment to extending 
the resources of the University into the 
community and to providing opportuni­
ties for students and faculty to learn 
together through research in applied set­
tings. The Institute's Child and Family 
Publication Unit disseminates the find­
ings from its projects in a format which 
aids practitioners and policy makers. 
ing is from Commu- Ryan 
nity Oriented Policing 
Services, U.S. Department of Justice. 
The three partnership projects lo­
cated in Albion, Taylor, and Ypsilanti, 
respectively, include the law enforce­
ment agency in each community 
Each task force is focusing on a prob­
lem that is critical to its community. The 
Ypsilanti project is focusing on burglar­
ies in the residential area immediately 
adjacent to Eastern' s campus. The Tay­
lor project is focusing on adolescent 
drug abuse, and the Albion project is 
focusing on adult use and sale of illicit 
drugs. 
In addition, the projects are funding 
assistantships for fpur EMU graduate 
students providing them with the oppor­
tunity to apply what they are learning in 
their academic programs (Criminology, 
Economics, Psychology, Sociology) and 
to work side-by-side with faculty and 
community leaders. 
Other projects at the Institute include 
an analysis of the components of quality 
foster care, analyzing improvements in 
functioning of children receiving men­
tal health services in Michigan, and 
evaluations of several agency and com­
munity programs dealing with gang ac­
tivity, domestic violence, and family 
reunification. For a copy of the Institute' s 
latest report, call 734/487-0372 or visit 
us athttp://www.ernich.edu/public/iscfc/ 
main.html 
The Institute's leadership in these 
initiatives is an example of the many 
ways in which it serves the University's 
The Problem Solving Partnerships 
are part of the Community Revitaliza­
tion focus of the newly developed Ap­
plied Research Unit within the Institute. 
Centers for Corporate 
Train ing create 
partnerships for 
future chal lenges 
What do the following have in common? 
• A Professor of Communication and Theater Arts 
conducting research on the role of creativity in busi­
ness; 
• A group of Chinese manufacturing engineers learn­
ing about the challenges of new international quality 
standards; 
• A 50 year-old improving her reading and writing 
skills - and using a computer for the first time; 
• and the leadership of some of the nation's largest 
companies and unions negotiating the fate of millions 
of dollars of training funds. 
The perhaps surprising answer is the Eastern Michi­
gan University Centers for Corporate Training. 
A successful university-based training center should 
not be a surprise at all, if you pay attention to the trends 
in higher education over the last decade. More and 
more, large and small businesses are looking to partner 
with universities to meet their training needs. In the 
lean and mean '90s, corporations are outsourcing their 
training -- not only to private companies but to 
colleges and universities as well. 
The training market is booming. In fact, according 
to Training Magazine, a publication of the American 
Society of Training and Development, more money 
was spent on non-credit training in 1996 than in all of 
higher education combined. "The educational needs 
of adults, especially working adults, is increasingly a 
focus for organizations aiming to succeed," according 
to Walter Di Mantova, director of the Centers for 
Corporate Training. "A few years ago, 'Lifelong Leam­
ing' was a nice concept. Now it is a strategic necessity. 
The know ledge and skills and enthusiasm of a com­
pany - its intangible assets - are, in many cases as 
important as its tangible assets. Training, especially 
backed by a university, is a direct investment in these 
intangible assets. And the returns are great." 
The Centers evolved from two independent efforts. 
The first began in the College of Technology, and 
centered around cooperation with Ford Motor Co. The 
second, much smaller operation, began as a small pilot 
attempt to identify the needs of businesses and pro­
duce training programs - and an actual training center 
- for those businesses. These efforts combined in 199 1  
to form the Centers for Corporate Training. 
Since 1982, the University's corporate training 
efforts have grown to be recognized as among the most 
successful in the country. Last year alone, the Centers 
for Corporate Training trained over 15,000 people 
from hundreds of companies worldwide, and gener­
ated almost 50 percent of EMU' s grants and contracts. 
The Centers fill the training needs of not only the 
Big Three automobile manufacturers and suppliers, 
but the needs of plastics and electronics producers, 
service organizations and hospitals, food manufactur­
ers and governments as well. Their clients have ranged 
from ice cream makers to lawyers, from Brazilian 
companies to the US Department of State, for makers 
of pacemakers to makers of tanks and armored ve­
hicles. 
The Centers also operate internationally in coun­
tries such as Venezuela, Brazil, England, Portugal, 
Germany, Bulgaria, South Korea, Japan, China, Canada 
and Mexico. 
The Centers are a direct result of businesses asking 
for greater cooperation with higher education. During 
the '80s and '90s, most organizations - and the people 
in them - experienced enormous change. Economic, 
technological and organizational forces have trans­
formed the way we do business. With this transforma­
tional came new, and relatively unexpected challenges. 
For example, rapid technological change and the 
growth of government regulation in the 1980' s made 
occupational health and safety a major concern for 
many manufacturers. Organizations needed to bal­
ance the risk to their financial, physical and, most 
importantly, human resources with the often enor­
mous costs of meeting regulatory requirements and 
making the workplace as safe as possible. Training on 
how to recognize and manage risks from hazardous 
materials was a very effective way to prevent disasters, 
instead of just responding to them. 
The Center for Organizational Risk Reduction 
(CORR) was an immediate response to this growing 
need for preventive training and consulting. CORR 
has developed health and safety training provided in 
every Ford and Chrysler plant in the US and Canada, 
as well as over 50 General Motors facilities in North 
America. Working in partnership with a private com­
pany - US Lifeline, headed by Gene Krajewski -­
CORR offers more than 40 on-site programs to busi-
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PARTNERS: 
Walter 
DiMantova, 
director of the 
Centers for 
Corporate 
Training, signs 
a grant to help 
provide low­
cost safety 
training for 
small busi­
nesses. Also 
pictured are 
Kathleen 
Wilbur, director 
of the Depart­
ment of Con­
sumer and 
Industry Ser­
vices and EMU 
President 
William Shelton 
(seated) 
nesses large and small. CORR has a national reputa­
tion for high quality programs in Confined Space 
Operations, Rescue at Heights, Hazardous Waste 
Operations (or Hazwoper) among others. 
CORR programs are offered face-to-face or through 
video. CORR has produced five videos seen by more 
than 150,000 people; in fact, one of these videos has 
won a Telly Award, the video equivalent of an Oscar. 
CORR has even ventured into cyberspace, and will be 
offering Internet courses by the end of March. 
lnthe 1980'sand 1990's, Americanindustry leamed 
a hard lesson from our global competitors: quality is 
everything. The Center for Quality has trained more 
than 50,000 on the finer points of this lesson. The 
Center, directed by Fred King, brings over 2,000 
people a year to an open seminar series at EMU, 
offering more than 50 different courses. Another4,000 
people attend EMU programs on-site at their manufac­
turing facilities. 
The Center is the result of partnership between 
EMU and MRI, of Saline, Mich. Together, we are 
recognized internationally as one of the highest quality 
providers of quality training. In the future, we will be 
expanding our reach, with permanent operations in 
Brazil and in Shenyang, China. The Center is also 
going on-line, both with its own courses and as the 
largest supplierof lnternet-based training to the Michi­
gan VirtualAuto College. 
The Center for Management and Leadership is 
another example of a direct response to business 
needs. 
In the future the very nature of jobs will be chang­
ing. The concept of a "job" is being replaced with the 
concept of a "career made up of many jobs". New jobs 
mean new skills, which requires each employee to 
continually assess and improve their abilities. 
The Center for Management and Leadership works 
Please see CORPORATE, PAGE 4 
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FOCUS on Extended Programs 3 
Spanning the globe WORLD TOUR 
The World College has played an 
instrumental role in developing 
numerous faculty and student 
exchange programs in various 
disciplinary areas, including: 
World College celebrates a decade of giving students, faculty international education 
Created in 1987 with special funding 
from the state of Michigan combined with 
internal EMU budgetary monies, the World 
College encourages the globalization of 
EMU's Leaming Edge by promoting in­
ternational education and the development 
of internationally focused programs. 
One recent innovation is the develop­
ment of double master's degree programs 
between EMU and partner schools in Ger­
many and Spain, under which students 
receive two master's degrees after study­
ing for about one year at EMU and one year 
at their home institution. 
EMU student Chris Houseman 
(Saugatuck, Michigan) - who spent the 
1994-95 academic year studying at the 
Export Academy of Baden-Wiirttemberg 
in Reutlingen, Germany, through this pro­
gram - summarizes his experiences in the 
following way: "The EMU double master's 
degree program uniquely combines an in­
ternational living and cultural experience 
with an international business experience." 
Almudena Cerezo, one of two Spanish 
students currently participating in the pro­
gram from the Advanced School of Busi­
ness Administration and Marketing in 
Madrid, Spain, comments: "My impres­
sion of the EMU double master's degree 
program is positive in all respects. Not 
only does it educate you academically, but 
it also helps you grow and mature as a 
person." 
Additional World College strategies for 
facilitating the internationalization of 
EMU, summarized below, include: l )  
managing EMU's International Coopera­
tive Education Exchange (ICEE); 2) de­
veloping and coordinating study abroad 
opportunities and academic exchange pro­
grams; 3) awarding faculty/staff travel 
grants; 4) creating international profes­
sional opportunities for faculty and staff; 
6) organizing conferences, workshops, 
seminars and international corporate/gov­
ernmental training programs; and 7) host­
ing international visitors to campus. 
INTERNATIONAL COOPERA­
TIVEEDUCATIONEXCHANGE: The 
ICEE program was implemented in 1979 
as a set of reciprocal exchange agreements 
with academic institutions and corpora­
tions in the United States and abroad. Wil­
liam Beckman (Ypsilanti, Michigan), who 
worked in marketing at Schneider Druckluft 
in Reutlingen, Germany, from February 
through July, 1993, says "My internship 
through ICEE gave me the experience and 
confidence I needed to succeed. It was a 
very rewarding experience ... It was also 
one of the main reasons I was hired for my 
current position with the Bosch Corpora­
tion in Farmington Hills, Michigan." 
STUDY ABROAD AND ACA­
DEMIC PROGRAM S  AND EX­
CHANGES: The Office of Academic Pro­
grams Abroad, located administratively 
within the World College at EMU, pro­
vides opportunities for students to diver­
sify and enrich their university education 
through several kinds of study abroad pro­
grams, including semester-long academic 
programs such as the exchange with the 
University of Groningen (Netherlands) and 
a variety of intensive summer travel/study 
programs. Students earn EMU credit and 
may apply any EMU grants, scholarships, 
or loans toward the cost of the programs. 
The World College also coordinates EMU' s 
participation in academic study abroad 
programs at the Japan Center for Michigan 
Universities (JCMU) and manages aca­
demic exchanges with schools in France, 
Germany and Spain. 
INTERNATIONAL PROFES­
SIONAL EXPERIENCES FOR FAC­
ULTY AND STAFF: The World College 
contributes to the internationalization of 
faculty expertise by facilitating their in­
volvement in professional activities in for­
eign countries, such as teaching, making 
conference presentations, and doing re­
search. 
CONFERENCES, WORKSHOPS, 
SEMINARS AND INTERNATIONAL 
CORPORATE TRAINING: Since the late 
1980s, the World College has organized 
and offered an average of 10 workshops per 
year on a variety of international topics in 
conjunction with the annual EMU Confer­
ence on Languages and Communication 
for World Business and the Professions. In 
addition, the World College has secured 
contracts - sometimes in collaboration 
with EMU's Centers for Corporate Train­
ing and other times independently - for 
EMU employees to deliver seminars to 
foreign company employees and govern-
ment officials in areas such as activity­
based costing/management, wage and sal­
ary administration, process re-engineer­
ing, public administration and the evalua­
tion of training programs. 
HOSTING INTERNATIONAL 
VISITORS: The World College provides 
financial and organizational support for 
international scholars, government and 
corporate officials, and others who visit 
campus to lecture, conduct research, and to 
consult/confer with EMU colleagues. 
University of Groningen 
in The Netherlands 
(multiple disciplines) 
Adolfo Lopez Mateos Regional 
Hospital in Mexico City 
(social work and nursing) 
University of Brighton 
in England 
(social work) 
Shanghai Institute of Optics and 
Fine Mechanics in China 
(physics) 
Polytechnic University of 
Karlsruhe in Germany 
(computer science and 
information systems) 
University of Transkai 
in South Africa 
(African American studies) 
GOING GREEK: 
The World College 
encourages the 
globalization of 
EMU's Learning 
Edge by promoting 
international 
education and the 
development of 
internationally 
focused programs. 
Cultural History 
Tour participants 
gather in front of 
the Parthenon in 
Athens, Greece. 
Continu ing Education offers diverse educational opportun ities 
Whether a person is off to a "frosh" start at college, 
completing a degree while working full time, return­
ing to school after several years off, or updating a 
resume for a career change, Continuing Education has 
something to offer. 
the spring and summer in Traverse City. The Regional 
Centers offer five of Eastern's undergraduate degree 
programs, including manufacturing technology and 
nursing, and seven of Eastem's graduate degree pro­
grams, including quality and educational leadership. 
and we especially appreciate all of the participation we 
receive from Eastem's colleges and academic depart­
ments." 
Other recent initiatives for Continuing Education 
include helping to extend Eastern's Learning Edge 
throughout southeastern Michigan. In the last year, 
the Detroit Regional Center has opened two regional 
offices, one at the Woodward Academy in Detroit and 
one at Seaholm High School in Birmingham. Both 
offices serve as a physical location in the respective 
areas where students can meet with an Eastern repre­
sentative to discuss their EMU academic options. 
And that something, which includes credit courses 
and degree programs, post-baccalaureate and graduate 
certificates, and non-credit training, is offered as close 
as a student's backyard or as far away as halfway 
around the world. All students, in­
cluding full- or part-time, residen­
tial or commuter, graduate or under­
graduate, and even those not admit­
ted to Eastern Michigan University, 
can enroll in courses, programs and 
training offered through Continuing 
Education. 
Dennis Beagen, interim dean of 
Continuing Education, said Continu­
ing Education is committed to pro- Beagen 
viding students with a wide range of 
innovative learning opportunities - when, where and 
how students want them. 
"Courses, programs and training offered through 
Continuing Education are available at times, loca­
tions, and in formats more convenient for students of 
the 1990s who juggle a college education with a full­
or part-time job, a family, and other interests or obli­
gations," he said. 
And for students who find it difficult to commute to 
EMU's Ypsilanti campus, Continuing Education has 
Regional Centers in Detroit, Flint, Jackson and Mon­
roe, and also offers compact, one-week courses during 
' I  
And for those students who want to earn EMU 
credit without leaving the comforts of their home, 
students can crank up their modems to take one of 
Continuing Education's new NetClasses. On-line 
course subjects have included "Issues in Historic Pres­
ervation," "Intermediate French" and "African Ameri­
can Theatre" with the Internet and the discussion 
conference WebCaucus used for regular communica­
tion by the instructor and students. More NetClasses 
are under development to be offered in future semes­
ters. 
In addition to the NetClasses, Continuing 
Education's more recent unique and innovative learn­
ing opportunities include: 
• a compressed MBA program offered to Masco 
Corp. employees - created with the College of Busi­
ness. 
• non-credit language and cultural sensitivity train­
ing - offered through the Department of Foreign 
Languages and Bilingual Studies. 
• a bachelor of science degree in diagnostic imaging 
- offered through the College of Technology and the 
Radiological Service Training Institute. 
Beagen believes these new achievements are the 
result of teamwork between Continuing Education 
and Eastern academic department heads, departmental 
secretaries, faculty and adjunct lecturers. "Everyone 
at the University contributes to our accomplishments 
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Beagen said Continuing Education's future will be 
committed to continuing to provide a diverse range of 
courses, programs and training to an equally diverse 
range of learners' needs and lifestyles. 
Future plans include: 
• the offering of more than 100 compact, one-week 
courses at Northwestern Michigan College in Traverse 
City during Spring and Summer I 998. 
• the creation of new EMU programs to be offered 
in Fall 1998 at the Northwestern Michigan College 
University Center in Traverse City. 
• a wider variety of non-credit training opportuni­
ties. 
The future for Continuing Education also calls for 
a new home -a move from the third floor of Goodison 
Hall to 61 1 W. Cross St. (the former site of the 
Ypsilanti Area Federal Credit Union) is tentatively 
scheduled during Spring 1998. 
For more information about Continuing Education, 
call 487-0407. 
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I nstitute for Diversity in  Business serves commun ity needs 
The Institute for Diversity in Busi­
ness Services was created at Eastern 
Michigan University to serve the busi­
ness-related needs of the diverse cul­
tural communities of southeastern 
Michigan. During its first year IDBS 
established strong ties 
and partnerships. In­
cluded are the Afri­
can American busi­
ness community, 
women-owned busi­
nesses, and businesses 
operated by and serv­
ing members of other 
cultural groups (e.g., Hanna 
Asian, Hispanic, Na-
tive American, Middle Eastern, Arabic 
and Chaldean). Pursuant to its mission, 
the IDBS has formed partnerships with 
business service organizations, commu­
nity leaders and sister institutions. Some 
of these are New Detroit, Inc., the Michi­
gan Minority Business Development 
Council, Booker T. Washington Busi­
ness Association, the African American 
Association of Businesses and Contrac­
tors, Arab American Council and 
Chaldean Council, One Stop Capital 
Shop of Detroit, Inc., and the Minority 
Business Owners of Southeastern Michi­
gan (MBO) that IDBS has partnered 
with to develop and implement Minor­
ity Achievement Program. 
IDBS services include education, 
training, consulting, internship pro­
grams, and research. When appropriate, 
funding from private and government 
sources partially or completely subsi­
dize the delivery of ID BS services. IDBS 
programs consists of two major compo­
nents: Business and Economic Devel­
opment and Cross Cultural and Linguis­
tic Diversity Services, and five primary 
services: training programs, technical 
assistance, consulting, internships and 
research & evaluation. 
IDBS activities and programs are 
planned and conducted by the Institute 
in conjunction with businesses served 
and EMU personnel. 
Some IDBS activities are to: 
• Provide technical assistance, consult­
ing services, and training to small and 
medium-sized businesses in southeast­
ern Michigan. 
AWARD WINNERS 
The Institute for Diversity in Business Services received the 1 997-98 
Minority Business Owners award for outstanding educational and 
community involvement in southeastern Michigan to help the local 
minority businesses. During the past 14 months I DBS has been involved 
with the MBOs educational activities through the IDBS designed and 
implemented Minority Achievement Program (MAP). The MAP is an 
instructional and mentor-based school-to-work program that is currently 
designed to provide a diverse cross-section of youth in Washtenaw 
County with entrepreneurship and business skills. 
• Offer businesses opportunities for in­
creased cultural awareness and 
multilinguistic expertise to serve the 
di verse cultural mix of their service area. 
• Test and develop applied, empirical, 
and theoretical models of economic de­
velopment, public policy, public admin­
istration and political science. 
• Develop educational opportunities for 
the University students through research 
projects and internship programs. 
• Utilize faculty expertise and student 
assistance in problem solving to en­
hance business operations, and utilize 
all relevant academic departments at the 
University and other educational insti­
tutions in the area. 
• Develop with departments and pro­
grams at the University internship pro­
grams that provide students with hands­
on experience while working for busi­
nesses and nonprofit service organiza­
tions, including the University Honors 
Programs and academic departments that 
require internship components. 
• Develop and enhance adult-learning 
programs for businesses and service­
organization employees and specialized 
academic workshops for their middle 
management. 
• Provide training of business and ser­
vice organizations employees either for 
specific short-run needs or for ongoing 
training programs 
Institute for Consumer Education provides personal finance education 
The National Institute for Consumer Education at 
EMU came into being during a Michigan recession in 
1973 as a grassroots effort designed by several com­
munity agencies. They took their idea to John Porter, 
at that time Michigan's Superintendent of Public In­
struction and later President of EMU. 
Porter secured federal funds to implement the plan 
developed by the National Bank of Detroit, Credit 
Counseling Centers of Michigan, Oakland Schools, 
the Detroit Office of Consumer Affairs and the Mott 
Foundation to expand consumer, economic and per­
sonal finance education in the schools. The result was 
the Michigan Consumer Education Center, later to 
become the National Institute for Consumer Educa­
tion. 
offered an interdisciplinary graduate level summer 
course in consumer economics for Michigan educa­
tors. 
Grants, Contracts, Contributions. Since 1973, NICE 
has received grants, contracts and contributions in 
excess of $2.8 million to strengthen and promote 
consumer and personal finance education. Over the 
years, NICE has used grant funds to work with educa­
tors in Japan, Korea, Greece, Hungary and the United 
Kingdom in addition to the United States. 
While EMU provides base funding for the leader­
ship of NICE, the Institute has maintained nearly a 2 to 
1 ratio of external dollars and EMU support. From its 
very beginning NICE has been a service program, 
extending the reach of the University to classroom 
teachers and other educators and learners as they take 
responsibility for their personal financial affairs in a 
global economy. 
Now an international clearinghouse, NICE con­
ducts courses, workshops and conferences for educa­
tors, publishes teaching guides and resource lists on 
personal finance, and maintains a major collection of 
resource materials in consumer and personal finance 
education for K-12 classrooms. 
Publications and Workshops. The Institute's most 
popular publication is a teaching guide on investing, 
first published in 1984. Updated annually and now 
entitled The Basics of Investing, the publication is 
available "online" in partnership with the National 
Association of Securities Dealers (NASO). 
NICE JOB: Rosella Bannister, director of 
EMU's National Institute for Consumer Edu­
cation, and Hideki Nakahara, a former direc­
tor of NICE-Japan, shake on a shared Idea 
during an exchange visit at EMU. The Japan 
Institute was modeled after EMU's program. 
Frank Kelley, Michigan's Attorney General, serves 
as Chair of the NICE 18-member external Advisory 
Board that includes representatives of business, gov­
ernment, education. Board members share the belief 
that personal finance is an important and often ne­
glected component in the general education of people 
in schools, workplaces and communities. 
NICE will continue its service to classroom teach­
ers while it expands its role in personal finance educa­
tion in workplace and community settings. NICE will 
offer it's popular military personal finance seminars 
via computer based instruction. Distance learning 
technologies will enable U.S. military personnel around 
the globe to participate in NICE seminars without 
leaving their home or office. The need for personal 
finance cduc..ation will grow as people take greater 
responsibility for their personal economic well being. 
The NASO/NICE teaching guide includes how to 
design a personal financial plan, how financial mar­
kets work, how to choose among savings and investing 
options, how to spot swindles and the importance of 
ethical dealings in buyer and seller relationships. The 
guide is available without charge to everyone on the 
NICE Home Page on the Web at www.emich.edu/ 
public/coe/nice 
In recent months, NICE has presented teacher work­
shops on the investment guide in New York City, 
Washington, D.C., Elgin, Illinois, Dallas and Phoenix. 
Later this year NICE will, begin a partnership program 
with the Investor Protection Trust and NASO titled 
"Financial Literacy: 2001". The project will provide 
the NICE investing guide to educators in every state. 
In Michigan, NICE has for 25 consecutive years, 
COMMUNITY, from page 1 
"Close collaboration has also led in­
creasing numbers of community col­
lege faculty and staff to take graduate 
courses." 
"Sayles also has been involved with 
the development of an academic model 
which focuses on the transfer student ­
an outgrowth of EMU President Will­
iam Shelton's Barriers to Leaming ini­
tiative. "In an effort to minimize insti­
tutional barriers to transfer students, and 
increase enrollment, a three-phase inte-
CORPORATE, from page 2 
in the center of this employment trans­
formation. The Center, headed by Liz 
Gray, has evaluated and improved ca­
reei: development training programs with 
an impact estimated as over $200 mil­
lion. It is partnering with eight entrepre­
neurial, high-tech companies through 
$1 .6 million in Michigan Jobs Commis­
sion funds. The purpose: to enhance 
grated academic model has been devel­
oped," Sayles said. "Uniquely different 
from the traditional enrollment services 
model, this approach places an empha­
sis on program articulations, faculty 
exchanges, and faculty development 
sessions." 
Sayles said the model reflects a new 
direction for transfer activities which 
places more emphasis on the academics. 
"This model broadens the concept of 
collaboration to include the sharing of 
student data, institutional resources, and 
skills at all levels of the organization, 
improve quality, and increase the com­
petitiveness of our State's businesses. 
The Workplace Academies program, 
administered by Melanie Ferren, has for 
more than a decade helped UA W-repre­
sented employees improve thdr written 
communication, math and computer 
skills. The Programs manages 13 on-
facilities; collaborative faculty devel­
opment and research;joint course offer­
ings; and faculty exchanges." 
"Students come to Eastern with cer­
tain expectations that may or may not be 
realistic," Sayles said. "We need to help 
them clarify what they really can expect 
and what their responsibility is to their 
educational process. We have a respon­
sibility to provide an educational envi­
ronment that is supportive of the learn­
ing process -both inside the classroom 
site education centers, located in Ford 
plants, where an employee can go for 
classes or tutoring on needed skills. Over 
2,000 people a year make use of this 
service -- which has a staff of 16  EMU 
instructors. Increasingly, these kind of 
on-site and easily available centers are 
becoming a corporate necessity, and the 
Program expects to expand in the future. 
' • I 
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FOCUS EMU 
EMU opens new chapter with book reception 
By Ward Mullens 
From the looks of the table in his 
office, one would think Patrick Meli.;1 
had joined the Book-of-the-Month Clu ::> 
and had just received his back order far 
the past 1 5  years. 
Academic Affairs Martha Tack have 
been collecting the books to display at a 
reception for the Board of Regents, 
March I 7. The reception, in 201 Welch, 
will follow the Board of Regents meet­
ing and is open to the entire EMU com­
munity. 
are from 1989 to the present. 
Several efforts have been mounted to 
collect all of the books written by mem­
bers of the EMU community, but the job 
is too large for any one area, Melia said. 
The current effort has been coordinated 
with the Library, the Office of the Pro­
vost and Graduate Studies and Research. 
Tuesday, March 1 7, 1998 3 
Tack 
arts, theatre, music and dance." 
There are piles of books covering his 
conference table and they all have on; 
thing in common - they were written bf 
faculty, staff and administrators froo 
Eastern Michigan Universi�,. 
"We have more than 170 books and 
we don't have them all," said Meli�, 
associate dean for graduate studies and 
research. 
"This is a showcase to introduce the 
Regents to how much the faculty has 
contributed to the advancement of 
knowledge," Melia said. 
The topics of the books cover just 
about every discipline and the authors 
include current faculty, emeritus fac­
ulty, administrators and staff members. 
The books on display at the reception 
While the reception is limited to tra­
ditional books, Melia said that he hopes 
all of the other creative areas can be 
recognized in the future. 
"The faculty creativity is not just 
limited to the printed text," he said. "We 
are looking at other types of creative 
forms such as CD-ROMs, articles, fine 
"We would like to start this as a 
tradition," Melia said. "We want every­
one to share and revel in the productivity 
of our faculty." 
:Melia and Interim Vice President for 
CAMPUS CAPSULES 
'Go for the Green' 
Celebrate St. Patrick's 
Day at EML by participat­
ing in the "Go for the Green" 
Campus ChaJenge and Pan­
cake Breakfast. The chal­
lenge is a s:::avenger hunt 
that will take participants to 
various campus locations. 
All participants will receive 
a free pancake breakfast and be entered into a prize 
drawing giveaway which includes movie passes, 
EMU sweatshirts and more. Fo:: details or to 
register, call 487-2226. 
Undergraduate Symposium 
coming up 
The 1 8th Annual College of Arts and Sciences 
Undergraduate Symposium is March 27, 8:30 a.m.-
12:45 p.m., McKenny Union. The Symposium 
includes more than 135 students with the support of 
88 faculty members. Participants present academic 
work through oral and poster presentations. For 
information, call 487-3 198 or 487-9045. The pre­
sentations are free and OP")> to the public. 
Radio for help 
WEMU needs phone volunteers- for the spring 
on-air pledge drive March 20-23, 6 a.m. -midnight. 
Shifts are a minimum of two hours and there are 
eight phones per shift. Food is prc,vided by area 
restaurants. Call 487-2229 to volurteer. 
Shake, rattle and roll 
Those with a taste for high tecl robotics will 
want to investigate the FIRST Competion, March 
19-21, Bowen Field House. Teams -0f high school 
students and sponsors will battle it out with their 
robots. The event is free and open to the public. 
Call 487-0370 for times or to volur.teer. 
Melia said that the books which have 
been collected would become part of a 
permanent collection at Starkweather. 
Eagles make splash, regain MAC crown 
The EMU men's swimming and diving team won the 1 998 Mid­
American Conference Championship March 5-7 in Toledo. The 1 998 
MAC title is the 1 9th that the Eagles have won in 21 years. Coach 
Peter Linn was named MAC Coach of the Year, for the fourth time in 
his career. All-America junior Mark Leonard qualified for the NCAA 
Championships. Leonard recorded the second fastest time in EMU 
history for the 500-yard freestyle. 
Just add water 
Award-winning watercolorist Mark E. Mahaffey 
will visit Eastern Michigan University Thursday, March 
26, 6 p.m., 107 Ford. Mahaffey will discuss and give 
a slide presentation of his work. Mahaffey is a signa­
ture member of the American Watercolor Society and 
a life member of the Midwest Society. This event is 
free and open to the public. Call 487-1268. 
Noteworthy events 
Students are highlighted in the upcoming muscial 
events through March 24. Upcoming events include: 
a band concert featuring the 
EMU Symphonic Band and a 
guest high school ensemble, 
Tuesday,March l 7, 7:30p.m., 
Pease Auditorium; the EMU 
Wind Symphony wi 11 share 
the stage with Edward Lucius 
and the Thurston High School 
Honors Band, Thursday, 
March 19, 7:30 p.m., Pease 
Auditorium; EMU' s finest un­
dergraduate student perform­
ers compete in a performance competition Friday, 
March 20, 4 p.m., Alexander Recital Hall; the Alexander 
Trio and the Eastern Winds share the stage with a host 
4:30 p.m., Owen College of Business. More than 
15 entrepreneurs and service providers wm be 
available. Tickets are $15 for students and faculty 
sponsors, $35 for the public. Call 487-1722. 
Affirmative Action 
video conference 
The Office of Affirmative Action will sponsor 
"Recruitment and Admissions Dilemmas in Higher 
Education: What Next for Students of Color,'' a 
live video conference, Wednesday, March 18, 1-3 
p.m., 3 1 1  Library. A brief discussion will follow 
the program. Call 487-2030. 
Budget hearings set 
Mark the calendar. The annual University bud­
get hearings are set for March 3 1 -April 2. The 
schedule is as follows: 
March 3 1  
Enrollment Plan .............................................. 9 a.m. 
OperatingBase ........................................... 9:30a.m. 
Question/ Answer ....... .................... . . .. . . ......... I Oam. 
EnrollmentServices ................................. 10: 1 5  a.m. 
Q/A ... . . . ....................................... ............. 1 1  : 15  a.m. 
April 1 
University Relations .. . . . . . ................................ 2 p.m. 
Q/A .. . .............. , ............................................... 3p.m. 
Marketing & StudentAffairs ..................... 3: 15 p.m. 
The Second City coming to EMU Q/A .................... ...... . . ........ ........................ 4: 15p.m. 
Their alumni list is a veritable who's who of modern comedy: John Belushi, Bill Murray, 
John Candy and Gilda Radner. The Second City touring company comes to EMU Friday, 
March 27, 8 p.m., Pease Auditorium. Tickets are $4 for EMU students. $8 for the public 
and are available at the, EMU box office, Monday-Friday, noon-5:30 p.m. 
Call 487-1221 . 
MPSERS Outreach Program 
The next Michigan Public School Employees 
Retirement System Outreach meetillgs are March 
17  (Ann Arbor) and March 18-19 (Flint). A Retire­
ment System representative will present a pre­
retirement information seminar and provide a chance 
for individual counseling appointrn;nts. The ses­
sions usually begin at 5 p.m. and last for two hours. 
For more information, call 3 13/994-81 00 (Ann 
Arbor) or 81 0/768-4400 (Flint). 
The art of EMU 
of faculty artists Sunday, March 22, 4 p.m., Pease 
Auditorium; and EMU Organ Alumni will join current 
students in the fmal recital of the season during the 
Organ Recital Series, Tuesday, March 24, 8 p.m., 
Organ Recital Hall. All of these events are free. Call 
487-2255. 
NSF officer to give seminar 
National Science Foundation Program officer Dawn 
Pickard will be on campus Wednesday, March 1 8, 
1 :30-3:30 p.m. Pickard will conduct a seminar on a 
variety of NSF programs including: elementary, sec­
ondary and informal science education, undergraduate 
educatioa, education system reform and opportunities 
for women and girls. For location, reservation or more 
information, call 487-3090. 
.April 2 
Auxiliaries ................ .......... ............................ 2 p.m. 
QI A ...... . . .................................................... 2:45 p.m. 
Budget Overview ... . . . . . ................................... .3 p.m. 
Discussion .................... ............................. 3:45 p.m. 
Questions regarding the Operating Base, En­
rollment Plan and Budget Overview should be 
directed to 487-2242. Other questions should be 
directed to respective divisional vice presidents. 
Tax help 
The EMU Accounting Club, Beta Alpha Psi 
and The National Association of Black Accoun­
tants will be assisting taxpayers with earned in­
come credit (EiC), l 040 EZ and 1040 forms at the 
Ypsilanti District Library during March. The ser­
vice will be available at the library Friday, 10 a.m.-
2 p.m. and Saturday 10 a.m.-4 p.m. The Volunteer 
Income Tax Assistance program will also be avail­
able at the EMU College of Business Student 
Lounge after March 16 (Monday-Tuesday, 2-6 
p.m.). Call the Library at 482-41 10. 
Textiles, watercolors, photographs, sculpture 
and other media will be display as part of the annual 
non-juried graduatestudentexhibit atFord Gallery, 
March 16-20. Included will be the works of current 
master of art, master of fine art and master of art 
education students. Gallery hours are9 am.-5 p.m., 
Monday-Friday. The exhibition is free and open to 
the public. Call 487-1268. 
Entrepreneurs conference Submissions should be sent to Office of Public 
TheSecondAnnual Micbigan CollegiateEntrepre- Information, 18 Welch Hall. Call 487-4400. 
neurs Conference is Saturday, March 2 1 ,  9: 1 5  a.m.-
4 Tuesday, March 1 7, 1998 FOCUS EMU 
SALUTE, from page 1 
Student Affairs employees will be treated 
to the 16th Annual Founder's Day Break­
fast, an event held to thank employees 
for their contributions and to celebrate 
the founding of Michigan State Normal 
College in 1849. 
The breakfast will be followed by 
the division's 16th Annual Gold Medal­
lion A ward Program. 
"Celebrating the founding of the 
University fell out of favor awhile ago. 
But in 1982, under the leadership of 
Larry Smith-a historian at heart-the 
celebration of EMU' s beginning and 
recognition of excellence was rein­
stated," said Rita Abent, University 
Marketing and Communications execu­
tive director. "People are what make 
EMU the kind of place it is. Raising 
awareness about the history of EMU 
and recognizing the ongoing excellence 
of its employees makes an important 
impact on the community. This is one of 
the premier events of our institution." 
EMU President William Shelton will 
deliver the President's State of the Uni­
versity Address, March 26, at Quirk 
Theatre. In conjunction with the 
President's address is the Employee 
Recognition Ceremony, a service rec­
ognition for employees who have been 
with the University for more than IO 
years. 
Will Hathaway, director of human 
resource development, and Jeanette 
Hassan, director of benefits, have been 
pulling together the first-time event rec­
ognizing service milestones that will 
occur during 1998 and those employees 
who are retiring. 
"By linking this event with the State 
of the University Address, we can em­
phasize the importance of people who 
work at the University to the state of the 
University," said Hathaway. ''This will 
be an annual way of celebrating em­
ployees' years of service." All faculty 
and staff are invited to the reception. 
Undergraduate research and aca­
demic excellence will be showcased 
March 27 during the 18th Annual Col­
lege of Arts and Sciences Undergradu­
ate Symposium, the final event of the 
Salute to Excellence Week. EMU' s out­
standing students with the support of 
their faculty sponsors will be featured in 
85 session presentations and 29 poster 
displays. 
"About four years ago, we began to 
invite other colleges to participate in our 
very successful symposium," said Barry 
Fish, dean of the College. "We don't see 
the need to keep such a good thing only 
to ourselves. There are truly unique, 
interesting and impressive activities 
conducted by undergraduate students 
across this campus. And we've inten­
tionally created cross-college interac­
tions so we can all learn about other 
disciplines." 
WE SALUTE YOU 
Monday, March 23 
Salute to Graduate Excellence, 
McKenny Union Ballroom, 5-7 p.m. 
Tuesday, March 24 
Salute to Student Excellence and 
Community Service, 
McKenny Union Ballroom, 
4:30-6:30 p.m. 
Wednesday, March 25 
Salute to Faculty Excellence, 
Hoyt Conference Center, 3-5 p.m. 
Thursday, March 26 
• Founder's Day Breakfast & Gold
Medallion Awards Program,
McKenny Union Ballroom,
8:15-10:30 a.m.
• President's State of the University
Address, Quirk Theatre, noon
• Employee Recognition Ceremony &
Reception, QuirkTheatre, following 
President's address 
Friday, March 27 
College of Arts and Sciences 
Undergraduate Symposium, 
McKenny Union, 
Student Presentations, 
8:30 a.m.-12:30 p.m. 
Why I work at 
Eastern Michigan Un iver�ity 
I fit weren't for Eastern Michigan University, I'd just be a grandmother. I came to Ypsilanti with four children and a 
husband, Robert, who had enrolled at Eastern Michi­
gan. Growing up in the small town of Pinconning 
and coming from a 22-member graduating class at 
St. Michael's High School, it's not surprising I was 
in awe of a campus this size. 
To help support my family, I started work­
ing here. And I have to say that in the past 22 years, 
I have enjoyed every minute of it. 
In the foreign languages office, we work with 
students from all around lh..! world. Having an im­
pact on their lives is really exciting for me. What I 
enjoy most are the endless opportunities to interact 
with the students. I have truly learned about life from 
these new friends. 
I believe that students need to know some­
one cares about them, especially when they are liv­
ing so far away from home. I make it a point to al­
ways say hello to students, whether in my office or 
walking around campus. 
It's fun to make someone feel good. 
It's fun to really love what you do here at 
Eastern Michigan University. 
EASTERN MICHIGAN UNIVERSITY 
Tiu i.,t.1J.rnin'3 £.A.ie ™
Joan Gillman, 
Secretary, 
Foreign Languages and Bilingual Studies 
RESEARCH 
www em1ch.edu/publ1c/ord 
The National Institutes of Health is invit­
ing applications for research grants focusing 
on methodology and measurement in the 
behavioral and social sciences in a program 
announcement joined by 1 1  funding compo­
nents. The PA encourages applications in six 
general areas of methodology and measure­
ment research. These areas include the pro­
cesses that underlie self-reports, research 
design, data collection techniques, measure­
ment, data analysis techniques and related 
ethical issues. 
The Administration for Children and 
Families Office of Community Services is 
inviting applications for grants serving low­
income individuals and families under a I 998 
combined program announcement. 
The Charles A. and Anne Morrow 
Lindbergh Foundation invites proposals for 
the 1999 grant cycle. The Lindbergh Foun­
dation seeks to further the balance between 
nature and technology. 
If you would like to receive guidelines 
for this program, please respond via E-mail, 
or call Wendy Winslow at 7-3090. For fur­
ther information regarding submission and 
program requirements contact your college's 
ORD program officer. 
JOBSLINE 
www.em1ch.edu/publ1clhr/employ .him 
To be considered for vacant positions, 
all Promotional Openings Application Forms 
MUST BE SUBMIITED directly to the 
Compensation/Employment Services Office 
and received no later than 4:45 p.m., Mon­
day, March 23. NOTE: LA TE OR INCOM­
PLETE FORMS WILL NOT BE AC­
CEPTED. 
The Compensation/Employment Ser­
vices Office announces the following va­
cancies. 
Vacancy information may also be ob­
tained by calling our 24-hour Jobs Line at 
487-0016. Compensation/Employment Ser­
vices office hours are Monday - Friday 8
a.m. to 4:45 p.m.
PROFESSIONAL/TECHNICAL 
(Minimum Bi-Weekly) 
PTBF9808 PT-06 $922.57 
Accountant I, Accounting (Non-Academic). 
PTAA9840 PT-08 $604.78 
Workplace Education Specialist, Center for 
Management and Leadership. 50% Ap­
pointment. Grant duration until 9/30/98. 
UAW-Ford Rouge Glass. 
PTAA9841 PT-08 $604.78 
Workplace Education Specialist, Center for 
Management and Leadership. 50% Ap­
pointment. Grant duration until 9/30/98. 
UAW-Ford Rouge Assembly. 
ADMINISTRATIVE PROFESSIONAL 
(Minimum Semi-Monthly) 
APSA9801 AP-07 $576.63 
Project Administrator, Center for Commu­
nity Volunteer Services, Campus Life. 50% 
Appointment, Grant duration until Aug. 8. 
ATHLETIC COACHING 
(Minimum Semi-Monthly) 
ACPR9808 AC- 12  $1,273.77 
Assistant Football Coach, Athletics. Post­
ing deadline is March 20, 1998. 
ACPR9809 AC-13 $1555.60
Assistant Head Football Coach, Athletics. 
Posting deadline is March 20, 1998 
ACPR9807 AC-15 $ 1,202.53 
Physical Condition/Strength Coach, Athlet­
ics. Hours: Monday through Friday, 8 a.m. 
to5 p.m. plus nights and weekends as needed. 
EASTERN MICHlGAN UNIVERSITY 
Tiu l.,t1trnin'3 £A-'3t 
An Affirmative Action/Equal 
Opportunity Employer 
